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TERMS AND CONDITIONS  

 

This is an agreement between Gledswood Events Pty Ltd (ACN 641 763 448) (Gledswood) and the 

customer set out in this document (Customer/Client) governing the arrangements between Gledswood 

and the Customer in respect of providing the event and associated services to the Customer. 

 

This agreement comprises of the Event Contract and the Terms & Conditions. 

 

TERMS & CONDITIONS 

1. Any quote is valid for 7 days from date of issue.  Where a deposit is not received within that 7 day 

period, pricing is subject to change without notice. 

2. To secure your booking, a non-refundable venue hire fee must be paid to Gledswood.  A signed 

copy of this agreement accepting these terms and conditions must be returned within two 

weeks of receiving our quote, otherwise our quote will lapse and no longer be capable of 

acceptance.  Payment of the non-refundable venue hire fee is taken to be acceptance of these 

terms and conditions. 

3. This agreement commences on the date that the Customer returns a signed copy of this 

agreement or pays the non-refundable venue hire fee, whichever occurs earlier. 

4. Package price – the advertised package price applies to your booking.  This price is subject to 

change until the non-refundable venue hire fee is paid.  Upon receipt of the non-refundable venue 

hire fee, all pricing is confirmed and will not be altered except where the client upgrades a 

package. 

5. Payment terms for your booking require the non-refundable venue hire fee to be paid to secure 

your event date followed by a progress payment of $2,000.00 every 90 days until 50% of the total 

invoice is paid.  The final balance is due four weeks prior to the event date.  All required progress 

payments must be made on or before the due date.  

6. Late Payment Fee – where progress payments are not made before or on the due date will be 

charged an late payment fee of $30.00 

7. Where the client fails to meet the payment due dates, Gledswood has the right to release the 

booking as a result on non-compliance to the payment agreement.   Where this does occur, the 

clients accepts the loss of all monies paid on the event. 

8. Credit Card Authorisation – the client must provide the venue with a credit card authorization of 

$2,000.00 to cover any additional costs that may be incurred before, during or after your event. 

This includes, but is not limited to, additional guests, bar charges, damage, loss, rubbish removal, 

etc. 

9. GST - All prices quoted are inclusive of GST.  Prices are subject to change without notice. 

10. Payment options - Payment can be made by cash, EFTPOS, direct deposit or credit card 

(Visa/Mastercard).  The total food and beverage bill must be paid in full 30 minutes prior to the 

conclusion of the function.  A fee of 0.05% apply to credit card payments.  Bank account 

details:  Commonwealth Bank    Name:  Gledswood Events Pty Ltd   BSB:  062656  Acct: 

1044 8252 

11. The Event Contract is a separate document to the Event Run Sheet.  The Event Contract forms 

the binding contract between the two parties and the minimum requirements under the Event 
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Contract will not change during the planning process.  Alterations to the Event Run Sheet will not 

alter the minimum requirements under the Event Contract.   

12. The Event Run Sheet is the event planning and coordination document that is a live document in 

the lead up to your event.  This will change based on agreements made between the client and 

Gledswood Events Pty Ltd. All changes will be made in writing within the Event Run 

Sheet.  Additional charges may be added to the final invoice based on alterations to the Event Run 

Sheet. 

13. Minimum Numbers - each event will have a minimum numbers requirement.  This minimum 

number refers to the minimum number of adult guests.  Your event contract will outline the 

minimum adult requirement for your event on page one of the Event Contract.  Where your final 

guest numbers fall below the minimum number, you will be invoiced for the minimum number 

requirement. 

14. SUNDAY Events - minimum Numbers - the minimum number of adult guests for any event on a 

Sunday is 80.  This condition overrides any terms and conditions listed on any marketing materials 

that may be issued by the company. 

15. SUNDAY Events – the venue is licensed to serve alcohol until 10:00pm on a Sunday.  All bar 

services must cease 30 minutes prior to end of event or by 9:45pm on a Sunday. 

16. Guaranteed Numbers – we require confirmation of final numbers thirty days prior to the event.  You 

will be invoiced for the guaranteed number of guests even if your actual numbers fall below this 

number closer to the day.  Any additional guests will be charged at the regular per head rate and 

the cost of this will be deducted from your security bond. 

17. Minimum Spend - the contracted minimum spend value on page one of your contract covers the 

food, beverage and venue hire costs.  This is the minimum number of adult guests in addition to 

venue hire fees. It does not include any other services such as DJ, styling, celebration cakes etc. 

18. Stylist, Vendors – suppliers must collect all their items after the booked event, Gledswood is not 

responsible for any lost items or items that have been left on Gledswood property. 

19. Drop off - must be done with trolleys no driving on the grounds past the entrance of Gledswood is 

allowed.   

20. Final Numbers, Floor Plans, Guest Table Order-  Gledswood must have final numbers, floor plan, 

guest seating chart 4 weeks before your wedding date. This can be emailed or handed to your 

events Coordinator. Gledswood will not receive any updates 72 hours before your wedding date. 

21. Vendor meals – the client must provide a meal for any vendor who will be onsite for your 

event.  Vendors include DJ, MC, photographers, musicians, photobooth attendants, entertainers, 

etc.  Vendor meals are charged at a reduced rate and are supplied a two meal. 

22. Food Removal Policy: For health and safety reasons, no food served or provided during the 

event may be removed from the venue. Guests acknowledge that removing food may pose a risk 

of foodborne illness, and agree to comply with this policy. 

23. Illegal drugs - Gledswood has zero tolerance for illegal drug use on premise. Any guest found to be 

breaching this policy will be asked to leave the property immediately.  Where the person/s does not 

leave the premises, NSW Police will be informed of the situation and the event will be shut down. 

24. Gledswood Events Pty Ltd reserves the right to substitute a menu item for a similar/like meal in the 

event of supply shortages or similar. Gledswood will provide a meal as close to the contracted 

meal as possible without notice to the client.  This would occur only in the event of a delivery not 

arriving in time or food spoilage beyond the control of Gledswood Events Pty Ltd. 

25. Garden & Homestead Hire – The use of the Homestead and surrounding grounds are not included 

in, nor guaranteed, under this contract.  Gledswood Events Pty Ltd is not responsible for the 

condition of the Homestead & surrounding grounds and cannot guarantee their condition or 
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appearance.  The client accepts this and does not hold Gledswood Events Pty Ltd responsible for 

this and understands that use of this area of the property is not guaranteed under this hire 

agreement. 

26. Wet weather option – In the event of rain on your wedding day, Gledswood will aim to provide an 

alternate ceremony location.  This may be in a function room or Hennery and subject to other 

events booked onsite on that date.  Gledswood does not guarantee a wet weather option for your 

wedding. 

27. Package inclusions:  Where a wedding package includes professional wedding photography by 

one of Gledswood Events Pty Ltd preferred suppliers, this allows for six hours of photography 

onsite at 900 Camden Valley Way Gledswood Hills NSW 2557.  If you wish to extend the 

photography coverage period, additional charges will apply and will be paid directly to the 

photography company.  Where the package states that it is includes an album, this refers to a 

digital album of all wedding photographs taken by our preferred photographer.  The client can 

engage the services of the photographer outside of this contract to purchase a leather bound 

album with photographs of their choice.  Any additional charges will be billed to the client by the 

photographer.   

28. Package inclusions:  all package inclusions relating to this quote are clearly stated on page one of 

the event contract.  Any verbal conversations are not considered package inclusions, except where 

the package has been altered in writing and any alterations appear on page one of the contract. 

29. Getaway car - Where a wedding package includes a wedding getaway car at the end of the 

wedding reception, this allows for a one-way transfer to a pre-determined destination within 50kms 

of 900 Camden Valley Way Gledswood Hills NSW 2557.  Additional charges will apply for 

destinations outside this radius.  The vehicle used for the transfer will be confirmed two weeks 

prior to the wedding date. 

30. Food allergies - Food allergies and intolerances will be catered for where notified at least 7 days 

prior to your event date.  Due care will be taken to ensure that meals and beverages served to 

guests with food allergies and intolerances are free of the notified products.  However, we cannot 

guarantee that trace elements will not be contained in the purchased components of these foods 

and beverages.  Please ensure that the function coordinator is notified of the guests suffering food 

allergy or intolerance at the commencement of your function.  You may be required to sign a 

disclaimer once our staff have been notified. It is the responsibility of the function host to obtain 

dietary requirements from your guests. 

31. Dietary Requirements must be confirmed at least 7 days prior to your event.  The standard 

requirements we cater to include vegetarian, vegan, gluten free, lactose free 

32. While our menus generally do not contain nuts (unless it is clearly stated in the menu item), 

ingredients used to produce our menu items may contain traces of nuts. 

33. Celebration cakes may be brought into your function.  Our kitchen staff will cut the cake after any 

formalities have been completed.  Cut cake will be served on a platter and placed on the tea and 

coffee station.  If you require the cake to be cut and served individually as dessert, a fee of $4.50 

per person will be charged. 

34. Function Duration - All wedding reception bookings include room hire for a period of 5 hours. 

Additional time can be organised with management prior to your function date and additional 

charges will be incurred. All bar operations cease at 11:45pm due to liquor licence laws.  The 

venue closes at 12:00am 

35. Extension of Function - If you wish to extend the length of time for your function, there will be a 

charge of $1,000.00 per hour.  This includes venue hire only.  No beverages are included in this 

fee. 
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36. Pumpkin Clause – The venue closes at 12:00am and all guests and suppliers must be offsite by 

12:00am.  In the event that this deadline is overlooked, a charge of $550.00 per hour will be 

deducted from your security bond. 

37. Venue Access – Access to your chosen function room will be available from 9:00am on the day of 

the event.  If you require our events team to place name cards, menus, wedding favours, etc, a fee 

of $250.00 is payable.  Placement of table runners, centrepieces and other styling items will incur a 

further fee, from $250.00. 

38. Removal of Personal Items -  all items brought in for your wedding must be packed down at the 

end of your hire period, and can be collected by 10.00am on the day after your event.  Gledswood 

takes no responsibility for any goods left onsite and recommend for all personal items to be taken 

with you at the end of your event.  Any items not collected within 14 days of your event will be 

disposed of by Gledswood Events Pty Ltd 

39. Booking Cancellation/Termination – the Customer may cancel the Customer’s booking and 

terminate this agreement at any time and this notification must be made in writing to Gledswood. 

The non-refundable venue hire fee and any progress payments will be retained by Gledswood in 

the event of a cancellation or termination of this agreement by the Customer.  The customer is 

liable for the full financial amount of the Event Contract and this must be paid in full at the time of 

cancellation.  Gledswood may cancel the Customer’s booking and terminate this agreement if  the 

Customer has not met any payment obligation or in the event of unforeseen circumstances. Should 

the situation occur where Gledswood has to cancel the Customer’s booking due to unforeseen 

circumstances, Gledswood will endeavour to assist the Customer with finding an alternative venue 

for the event.  The parties acknowledge that the amount of the non-refundable venue hire fee and 

any progress payments paid by the Customer is a reasonable estimate of the loss, costs and/or 

expenses suffered by Gledswood arising out of the Customer’s cancellation, termination or non-

compliance with this agreement. 

40. Food & Beverage Policy - Gledswood is responsible for the provision of food and beverages for all 

functions. No food or beverages of any kind (with the exception of special occasion cakes and 

lollies) will be permitted to be bought into the venue for consumption by you or your guests. 

Gledswood serves alcohol in accordance with Responsible Service of Alcohol guidelines. Our staff 

have the authority to refuse service to any guests who they deem are intoxicated and in the event 

that a guest who has been refused service continues to consume alcohol provided to them by 

other guests will be escorted from the premises. The service of alcohol will cease 30 minutes prior 

to the scheduled finishing time of your function. After that time, no alcohol will be served under any 

circumstance. 

41. Smoking - Smoking is not permitted in the function rooms or in any part of any building on the 

property as outlined by the Smoke Free Environment Act 2000 which prohibits smoking in all 

enclosed areas.  A fine of $500 will apply to any patron smoking in any enclosed area on the 

property. 

42. Liquor Licence - Gledswood is a fully licensed premise and does not allow patrons to bring 

their own alcohol onto the property under any circumstance.  Any guest known to have 

brought alcohol onto the property will be asked to leave the function and may be subjected to fines 

of up to $11,000.00 as imposed by the Office of Liquor, Gaming & Racing. 

43. Gledswood is licensed to sell alcohol until 12:00am from Monday to Saturday nights, and until 

10:00pm on a Sunday night.  Alcohol will not be sold or supplied from 30 minutes prior to the 

scheduled finishing time of your function. 

44. In the event that a particular type of alcohol is preferred for your function, please discuss this with 

our staff.   We can cater to reasonable requests for specific alcohol to be available during your 

function.  Gledswood can source and serve this alcohol during your function, and a surcharge may 

apply. 
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45. We reserve the right to refuse service of alcohol to an intoxicated person in accordance with NSW 

Liquor Laws and our obligations under the Responsible Service of Alcohol requirements.   

46. Last drinks will not be called as it is expected that your guests will be informed of this requirement 

prior to attending the event.  Once the bar is closed, all guests must accept this decision and not 

argue with bar staff. 

47. All employees and managers of Gledswood are trained in Responsible Service of Alcohol and if 

any of your group is intoxicated and behaving inappropriately, they will be asked kindly to leave the 

premises.  It is expected that the host of the group will assist Gledswood employees to ensure safe 

removal of the intoxicated person from our premises.  

48. In the event that the actions of a guest trigger the fire alarm system, a fee of $1,000 will be payable 

to NSW Fire Brigade service.  

49. Third Party Suppliers - In the event that you source third party suppliers for your function (DJ, 

decorators, musicians, entertainers,  dancers, etc), these suppliers must contact our office prior to 

the event to obtain our policies relating to public liability insurance and fire safety 

requirements.   Gledswood will not allow a third party supplier into our function rooms prior to 

public liability insurance documentation being provided to our office.  Any decorating items, 

flowers, rubbish, etc, left onsite by third party suppliers will incur a rubbish removal fee of $200.00. 

This includes removal of flowers from ceremony locations, function rooms and grounds. 

50. Any table decorations and other room decorations provided by the guest must comply with 

Gledswood’s policy.  All candles must be contained in a glass vase or jar.  No candles can be 

placed directly onto tablecloths. Any wax spilt onto tablecloths or table runners will result in a fee of 

$10.00 per item to cover replacement of such item. 

51. Pampus Grass. The use of pampus grass is not permitted onsite at Gledswood under any 

circumstance.  It cannot be used in floral arrangements, fresh or dried, due to bio-security risks 

that it presents.  For more details:  https://weeds.dpi.nsw.gov.au/Weeds/Details/100#biosecurity  

52. Vehicles left in the car park on the property are left at the owner’s risk and Gledswood take no 

responsibility for any loss or damage to any vehicle.  Vehicles left on the property overnight can be 

collected during normal business hours.  General business hours are 9:00am to 5:00pm, however 

are subject to change without notice. 

53. The parties agree that if: 

1. Any laws are changed or new laws or regulations are introduced or courts or any relevant 

authority interest laws or regulations differently; or 

2. Any event outside Gledswood’s control occurs; 

1. which materially affects the operation of or value to Gledswood of this agreement, 

Gledswood may by notice in writing vary the terms of this agreement to account 

for the material change. 

54. Additional terms and conditions – Gledswood reserves the right to alter these terms and conditions 

to reflect changes within our business. 

55. Fireworks – fireworks may be permitted during your event and must be supplied by the preferred 

supplier of Gledswood.  

56. Contracted services under the event package are defined as venue hire, catering and beverage 

services, hospitality personnel and in some cases (dependant on package purchased) may include 

the services of a DJ and a cake.  Any other activity that the client adds to the package under the 

terms and conditions of the business are not considered contracted services and are not 

guaranteed by Gledswood.  (Such activity includes dancing, sparkler exit, games). 

57. Gledswood is governed by any restrictions imposed upon it by the NSW and Australian 

government.  In the event of a public health risk, such as COVID-19 or similar, Gledswood may be 
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required to alter the terms of the contract.  Gledswood reserves the right to adjust any contracted 

services to be able to meet the contractual terms. This may include a change in venue capacity or 

similar.  Where a larger function room is available for Gledswood to provide the contracted 

services with minimal change to the original contract, the client agrees to relocate their event to the 

alternate function room.    

58. Under the issue of a change in business circumstances due to a public health risk, Gledswood will 

provide a credit note or voucher for any event where the client wishes to postpone their event 

date.  The postponement is permitted on one occasion and all monies paid will be transferred to 

the alternate date.   The credit note may be transferred to another event or person upon 

agreement with Gledswood.  The contracted package will be transferred as originally contracted, 

and no reduction in guest numbers or minimum spend can occur. Any contract transfer request 

must be made in writing to the Gledswood. Gledswood will provide the client with written 

acknowledgement and confirmation of the transfer.  

59. Where the client chooses to cancel their event due to any fear or concern regarding government 

restrictions relating to a public health risk, all monies paid will be forfeited and retained as per the 

standard terms and conditions of Gledswood.  No refunds will be provided for a cancelled event as 

the business allows a modification of the contract within reasonable terms, postponement of the 

event to another date within a reasonable timeframe or a credit note for all monies paid. 

60. Acceptance of business terms – payment of the non-refundable venue hire fee and/or progress 

payments indicates your acceptance of the terms and conditions of Gledswood as stated in this 

document. 

61. This agreement may be altered in writing by Gledswood and the Customer. 

62. No provision of this agreement will be construed adversely to a party because that party was 

responsible for the preparation of this agreement or that provision. 

63. A term or part of a term of this agreement that is illegal or unenforceable may be severed from this 

agreement and the remaining terms or parts of the term of this agreement continue in force. 

64. A party does not waive a right, power or remedy if it fails to exercise or delays in exercising the 

right, power or remedy.  A single or partial exercise of a right, power or remedy does not prevent 

another or further exercise of that or another right, power or remedy.  A waiver of a right, power or 

remedy must be in writing and signed by the party giving the waiver. 

65. This agreement is the entire agreement of the parties about the subject matter of this agreement 

and supersedes all other representations, negotiations, arrangements, understanding or 

agreements and all other communications, and further, not party has entered into this agreement 

relying on any representations made or on behalf of the other, other than those expressed within 

this agreement. 

66. This agreement is governed by the law of New South Wales.  Each party irrevocably submits to the 

non-exclusive jurisdiction of the Courts of New South Wales. 

 

We, .................................................................. (the Customer) have read, understood and accept 

the above terms and conditions.  I/we understand that a breach of the terms and conditions may 

result in the loss of payments made to the venue 

 

Customer Details 

• CUSTOMER 1: 

 

Signed: ………………………………………...............  Date: …………………………… 

 

Print Name: ………………………………………………… 
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• CUSTOMER 2: 

 

Signed: ………………………………………...............  Date: …………………………… 

 

Print Name: ………………………………………………… 

 

Updated: 27/02/2024 – 11:38AM 

 


